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Abstract :

Massive Open Online Courses (MOOCs) have revolutionizedthe educational
landscape by offering freeor low-cost, accessible and flexible learning opportunitiesto
millions.For the Library and Information Science (LIS) field, MOOCs have created new
pathways for professional development, skill enhancement, and collaboration. However,
despite their potential, significant challenges exist, including digital inequity, recognition
issues, and a lack of contextualized content.This paper explores themultifaceted impact of
MOOCs on LIS education and professional development, highlighting their role in
democratizing knowledge, fostering digital competencies, and supporting lifelong learning. It
also examines the barriers faced by LIS professionals and institutions in adopting MOOCs,
including technological, motivational, and structural concerns.

Introduction :

The coming out of Massive Open Online Courses (MOOCs) in the early 2010s
marked a paradigm shift in higher education and professional learning. These are online
courses intended for unlimited participation and open access via the internet. Initiated by
platforms such as Coursera, edX, Udacity, Future Learn and Khan Academy, MOOCs have
become vital tools for democratizing education across disciplines.

In the perspective of Library and Information Science (LIS), the implications of
MOOC:s are reflective. LIS professionals must remain updated with fast-evolving trends such
as digital librarianship, metadata standards, open access, information retrieval systems, and
data curation. Traditional professional development avenues, however, the LIS community
must also navigate substantial challenges, including low completion rates, quality concerns,
and digital inequality.This paper analyses how MOOCs have influenced the LIS field and
how libraries can influence them to develop access to learning.

Literature Review :

Study on MOOC:s in LIS has grown up in recent years. Borrego (2019) resolved that
MOOC:s are helping to fill educational gaps in LIS, particularly in areas underrepresented in
traditional curricula. A revision by Pujar and Tadasad (2016) highlighted MOOC:s as enablers
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of international collaboration and peer learning in LIS, especially valuable for librarians in
developing countries.

IFLA's 2022 report on MOOCs as professional development tools for LIS educators
in India found that alertness and willingness to participate were high, but actual admition and
course completion were comparatively low due to digital limits and lack of institutional
acknowledgment.

Latest research by Nagarkar and Mandal (2023) exposed that only 18% of surveyed
LIS professionals in India had completed at least one MOOC, despite over 60% saying
interest. Key barriers included workload, lack of time, limited employer encouragement, and
concerns about the relevance and reliability of the content.

Understanding MOOC:s :

MOOCs (Massive Open Online Courses) are web-based courses designed for
unlimited participation and open access via the internet. Key characteristics include:

. Scalability : Thousands of learners can join a course simultaneously.

. Open Access : Many MOOC:s are free, though some charge for certification.

. Multimedia Content : Video lectures, readings, quizzes, and discussion forums are
standard.

. Flexible Learning : Learners can participate asynchronously, making education more
accessible.

Initially developed for general education, MOOC:s have since expanded into
professional development, including LIS training and digital literacy.

Opportunities of MOOC:s in Library and Information Science :
1. Cost-Effectiveness and Ease of Access :

Traditional Library and Information Science conferences, workshops or certificate
programs often require journey and significant cost. MOOCs eliminate these expenses and
offer universal content from high status universities. Free of charge auditing options allow
even those with limited financial resources to learn. In India, such as, SWAYAM offers
hundreds of UGC-approved online courses, some with certification options for a nominal fee
of Rs. 1000-1500.

2. Regular Professional Improvement :

MOOC:s provide an effective platform for regular professional improvement in LIS.
Courses on data science, digital archiving, metadata, open access, and information literacy
are particularly relevant in a quickly growing field. Professionals can upgrade their skills
without leaving their jobs.
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3. Universal Cooperation and Networking :

MOOCs connect LIS professional worldwide, encouragement international
collaboration and contribution of diverse perspectives. Learners from diverse backgrounds
interact on discussion boards, collaborate on assignments, and share experiences. This
enriches the learning experience and promotes intercultural understanding.

4. Academic Improvement for LIS Educators :

LIS educators can use MOOCs as supplemental resources or flipped-classroom
equipment. Recorded lectures, interactive modules, and discussion forums improve classroom
learning and expose students to diverse academic approaches.

S. Inspiring LIS Roles in MOOC :
Librarians and information specialists can contribute as:

e Metadata experts curating content

o Digital rights advisors ensuring copyright compliance

o Information literacy trainers

e Community moderators or resource facilitators for MOOC learners
Challenges and Limitations :

1. Digital Divide :

Many budding learners in developing countries face limited access to quick internet
and computers, hindering participation in MOOC:s. Despite their open nature, MOOCs
require constant internet connectivity, digital devices, and basic IT skills. Poor bandwidth,
outdated devices, or shared digital access make it difficult for many LIS professionals in rural
or under-resourced settings may find participation difficult.

2. Engagement and Completion Rates :

MOOC:s often suffer from low completion rates often below 10%. This is due to lack
of motivation, time constraints, academic support, or course structure and passive learning
formats.

3. Limited Employer Support and Lack of Recognition :

While MOOC:s are acquiring status, many institutions still do not distinguish MOOC
certifications for promotions, salary increments, or academic credit. This disincentivizes
professionals from committing time and effort to these courses. There is also no
standardization in course quality or assessment mechanisms. Moreover employers may
favour degrees or certifications from established LIS institutions, viewing MOOCs as
informal learning rather than formal qualifications.
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4. Language and Cultural Barriers :

Most MOOCs are in English, restrictive access for non-English speakers. Content
may also lack cultural relevance for some regions. For many LIS learners, this can create
difficulties in comprehension, relevance, and engagement. Though platforms like SWAYAM
have started offering content in Indian languages, the variety and depth are still narrow.

5. Intellectual Property and Licensing :

There are ongoing concerns about copyright, licensing of digital resources, and
content ownership, especially when libraries contribute resources to MOOC platforms.

6. Academic Limitations :

MOOC:s often rely on passive learning models pre-recorded lectures, multiple-choice
quizzes, and peer-reviewed assignments. The absence of real-time interaction with instructors
or peers can reduce engagement and comprehension. Moreover, these courses may not
provide practical, hands-on experience, which is crucial in fields like LIS that involve
cataloguing systems, archival tools, or user engagement.

Conclusion :

MOOCs present a transformative chance for Library and Information Science,
offering scalable, flexible, and inclusive learning. Whether as learners, facilitators, or content
curators, librarians can play a vital role in supporting and enhancing the MOOC experience.
To maximize this potential, LIS institutions must address challenges related to access,
motivation, and quality while embracing MOOCs as part of a broader strategy for lifelong
learning and professional growth. By strategically embracing and adapting MOOC:s to local
contexts and needs, the LIS field can ensure that knowledge remains a truly public good
open, inclusive, and empowering.
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